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ATTACHMENT A
WIRELESS SERVICES TERM AND VOLUME DISCOUNT

1. GOVERNMENT DISCOUNT PROGRAM (“GDP”).

1.1 Effective Date of Discounts. For Corporate-Liable Active Units activated during the Term of the Contract, the discounts
below apply no later than 60 days after the date of activation. For Corporate-Liable Active Units activated prior to the
Commencement Date under pre-existing agreement(s) between Sprint and Customer, Sprint will apply the discounts below no
later than 60 days after the Commencement Date. Individual-Liable Active Units are eligible for the discounts below after
contacting a Sprint representative and meeting the eligibility requirements in Section 2.1.

1.2 Government Discount. The Government Discount, described in the table below, is a percentage discount off the eligible
monthly recurring charges ç’MRCs”) charged for Corporate-Liable Active Units.

I Government Service I
Network I Pricing Discount I

Sprint National Network 25%

Nextel National Network 25%

1.3 How Calculated. Unless otherwise noted in applicable Attachment or sub-attachments, Service Pricing Discounts apply to
eligible monthly recurring charges (MRC”) before taxes and surcharges and after application of credits, other discounts, and
rebates. Overage, usage-based, and third party applications and services, certain business plan, add-ons, and other charges
(including certain network specific products and services), are not eligible for Service Pricing Discounts. Service Pricing
Discounts may apply to the MRC of certain promotional rate plans which Sprint may offer on a limited time basis, at Sprint’s
discretion.

1.4 Eligibility. Only Active Units that are included in Customer’s Sprint account hierarchy are eligible for the GDP. It may take up
to 2 invoicing cycles to move pre-existing Active Units to the same invoicing cycle in order to start receiving the Government
Discount Customer’s contractors, suppliers, and any non-government, non-authorized agencies working with Customer are
not eligible for the Government Discount.

2. WIRELESS DEVICE MINIMUM SERVICE TERM REQUIREMENT

2.1 Minimum Device Service Term. Wireless Services require a minimum service term (“Minimum Service Term”) that begins on
the wireless device activation date and ends on the expiration of the device Minimum Service Term or the Business Plan
Minimum Service Term, whichever is later. Minimum Service Term(s) are available at Customer’s My Sprint Business account
or by contacting Customer’s Sprint Account Representative.

2.2 Advanced Devices. Sprint may designate certain Corporate-Liable Active Units as “Advanced Devices.” Advanced Devices
include, but are not limited to: (1) a mobile computing devices, such as a tablet, netbook or notebook; or (2) Smartphones.

3. ELECTRONIC BILLING PRODUCTS

3.1 Except for the Consolidated Invoice product, the following electronic billing products provide Corporate-Liable Active Unit
call detail record information:

Minimum
Corporate-

Liable Active
ELECTRONIC BILLING PRODUCTS Invoice Data Summary Data Units

eBilling & Analysis 3 months 12 months 50

. Data Direct 1 month Not available 100
Electronic Data Interchange (EDI) 1 month Not available 100

Smart CD+ 1 month Not available 100
Consolidated Invoice 1 month Not available 100

A. For Data Direct, Electronic Data Interchange, Smart CD+, and Consolidated Invoice, data is provided for current
billing cycles. Archived data is available for as long as the account numbers are enrolled in the electronic billing
product.

3.2 Customer may choose any combination of electronic billing products. Sprint reserves the right, upon 60 days’ prior written
notice, to migrate Customer to an updated or successor version of the selected electronic billing product if available or to an
entirely new electronic billing product.

3.3 There are no charges associated with the electronic billing products listed above.

4. WIRELESS DEVICES.

4.1 Wireless Device Discount; Upgrade Terms; Exclusions.
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A. Wireless Device Discount. New Corporate-Liable Active Units are eligible for a discounted device price with a
device Minimum Service Term of 24 months. The discounted device price is at least equal to the 2-Year Net Price
and is available by contacting Customer’s Sprint Account Representative. Sprint may offer a different discounted
device price for devices with a different device Minimum Service Term. The devices offered with this discounted
device price may change at any time in Sprint’s sole discretion. This discounted device offer may not be available in
all sales channels.

B. Upgrade Terms. Existing Corporate-Liable Active Units may be upgraded or replaced after 20 months of continuous
service with a new device Minimum Service Term. Sprint may offer different upgrade terms for devices with a
different discounted device price.

C. Exclusions. The 2-Year Net Price does not apply to PowerSource devices or devices activated on the Nextel
National Network (“Excluded Devices”). The discounted device price and device Minimum Service Term for Excluded
Devices are available by contacting Customer’s Sprint Account Representative and may change at any time in
Sprint’s sole discretion.

4.2 Activation Fees. A nonrefundable activation fee of $36 applies to each Customer billing account that is created during the
Term.

4.3 Business Plans and Features. Certain wireless Products require specific Business Plans for operation on the Sprint
Networks or the Sprint 4G Network. Certain Business Plans, add-ons, features and equipment discounts may not be
available on all wireless Products. More information is available by contacting Customer’s Sprint Account Representative.

5. ACCESSORY DISCOUNT. The accessory discount of 20% applies to the national retail price for Nextel Device and Sprint Device
accessories purchased for Corporate-Liable Active Units under this Contract.

6. ADDITIONAL BUSINESS PLANS AND SPECIAL OFFERS

6.1 Additional Business Plans. If Customer is eligible for and selects a Business Plan that is not specified in the Contract,
Customer’s Service Pricing Discounts set forth above will apply to the Business Plan unless otherwise stated in the
Business Plan, and the terms and conditions of the Business Plan will apply in addition to, and control over, any conflicting
terms or conditions in the Contract.

6.2 Promotions. Sprint promotional discounts may not be available with certain Business Plans, as indicated in the promotional
offer. If Customer purchases a promotional wireless Product or Service, the promotional terms will control over any
conflicting terms in the Contract for that wireless Product or Service until the promotion expires or Customer selects a
different Business Plan for the Corporate-Liable Active Unit enrolled in the promotion.

6.3 Trial Offers. Trial offers are not permitted under this Contract.

7. THIRD PARTY AGENTS. Unless expressly stated otherwise, the pricing terms in this Attachment, including its sub-attachments,
may not be available if an indirect sales agent is involved in the transaction.

8. ADDITIONAL TERMS. Customer must comply with the Wireless Services Product Annex, which is attached to Contract this
Contract.

9. THIRD-PARTY CONTENT. Sprint allows customers to purchase mobile content on a per item or monthly basis from Sprint and
third parties. Customers hare responsible for all billed content, including content purchased by others authorized to use devices on
the account. Usage can be restricted by account blocking tools or similar features. Visit sprint.com/premium messaging for
details.

10. SPRINT SERVICE PROVIDER AFFILIATE MARKET LIMITATIONS. Some portions of the Nationwide Sprint Network are owned
and operated by Sprint Service Provider Affiliates under management agreements with Sprint. Certain Business Plans, add-ons
and Products are not available or are modified in Sprint Service Provider Affiliate Markets. Notwithstanding anything to the contrary
in this Attachment, Spnnt reserves the right, with 30 days’ prior written notice, to (i) port any Active Unit activated in a Sprint
Service Provider Affiliate Market to the Sprint Service Provider Affiliate or a successor serving that Market; or, if porting is not
possible, (ii) terminate Services to such Active Units.

11. Equipment Service and Repair Program

MRC
Equipment Service and Repair Program NET $1.00

A. Net Equipment Service and Repair Program MRC is net of all discounts. Government Service Pricing Discount does
not apply.


